Cancellation Policy

Please give 24 hours notice if you need to reschedule an appointment.

If you miss an appointment or give less than 24 hours notice you will be billed for a missed appointment the fee your insurance would pay for one session. If you choose not to pay you will be sued in small claims court for the session including court costs.

A $72.00 cash deposit is required of CHIPS clients to secure appointments after initial consultation.

The $75.00 deposit will be returned upon completion of counseling or by written request of client if counseling is discontinued.  The deposit will be applied to a same day cancellation or “No Show” appointment and client will be referred back to insurance company for referral to another therapist.

